Managing Cultural Diversity Seminar

30 November to 2 December 2007


Lesson Plans "Managing Cultural Diversity" November/December 2007
	Lecturer's name and e-mail address
	Session Title
	Theoretical Contents
	Duration
	Practical Contents
	Duration
	Materials and Equipment Needed

(e.g. cards, pins, magnets, projector, laptop)
	Date
	Time

	Adelheid Korpp

korpp@rheinahrcampus.de


	Typically German?


	German and international students will become aware of German cultural norms and know how to interpret them.
	30 min
	Students will work in groups to identify German cultural norms and compare their perception of these norms and their reaction to them


	45 min
	Coloured cards

Pin Board

Projector for PPP
	30.11.07
	14:30-16:00


	Lecturer's name and e-mail address
	Session Title
	Theoretical Contents
	Duration
	Practical Contents
	Duration
	Materials and Equipment Needed

(e.g. cards, pins, magnets, projector, laptop)
	Date
	Time

	Agnes Dus

dus.agnes@freemail.hu


	Do you know how to say “hello”?

Intercultural first aid kit for getting in touch with foreigners
	1.) Introduction about importance of getting the first impression right when meeting a new person
3.) Evaluation of the experiences gained by the game, and brainstorming on similar experiences we have had in our lives.
(examples of non-present countries too)

5.) Intercultural dating  - evaluation of  questionnaire and sharing our thoughts.

Emphasis on cultural differences and misunderstandings

6.) Conclusion
	5min

15min

10min

5min
	2.) Situational game:

The students sit grouped as their nationalities are, and the moderator selects two from different countries. They get a situation written on a card and have to act it out as it would be natural in their country.

4.) Intercultural dating

– Anonymous questionnaire


	10min

5min


	Print-outs of the questionnaire

Paper cards for task descriptions

Name and country cards

Whiteboard or flip chart

An assistant for questionnaire evaluation


	30.11.07
	16:30-17:30


	Lecturer's name and e-mail address
	Session Title
	Theoretical Contents
	Duration
	Practical Contents
	Duration
	Materials and Equipment Needed

(e.g. cards, pins, magnets, projector, laptop)
	Date
	Time

	Dainora Maumevičienė

Dainora.Dromantaite@ktu.lt

	How do we speak and what do we say?
	Students will be provided with a simplified theoretical background on the main communication models (4 models) and will get an idea of how particular situations shape individual communication through culture.  A special emphasis will be placed on communication in business of high-context and low-context cultures.
	30 min
	A case study of several communication patterns taken from negotiation or other communicative situations that are examples of miscommunication due to cultural differences (the clash of low context and high context cultures, or gender based misunderstandings)


	30 min
	Copies of PPP- slides 

Multimedia for power point presentation
	30.11.07
	18.00-19.15


	Lecturer's name and e-mail address
	Session Title
	Theoretical Contents
	Duration
	Practical Contents
	Duration
	Materials and Equipment Needed

(e.g. cards, pins, magnets, projector, laptop)
	Date
	Time

	Scott De Francesco

s.defrancesco@worc.ac.uk


	Intercultural Marketing:

Globalisation or Localisation?


	A brief introduction to the problems and issues inherent in taking your products, services and ideas to the international marketplace, and as a result, to international cultures. Success in this enterprise depends on an ability to assess the different cultural idiosyncrasies of markets and to adapt and adjust the marketing or advertising strategy accordingly.
	15 minutes
	Workshop environment. Participants will be asked to work in small groups (1) to assess and evaluate the intercultural issues and problems in brief real world case studies (to be provided), and (2) to suggest some planned cultural adjustments to address those problems and issues. Each group presents findings to the group at large.

	45 minutes
	Paper and pens

Laptop projector for power point demonstration
	01.12.07
	12:00–13:00


	Lecturer's name and e-mail address
	Session Title
	Theoretical Contents
	Duration
	Practical Contents
	Duration
	Materials and Equipment Needed

(e.g. cards, pins, magnets, projector, laptop)
	Date
	Time

	Anne Fox

af@cv2.dk


	Step by Step with Pictures
	Demonstration of how cultural background affects interpretation of pictures.

How we carry our culture into imaginary worlds such as Second Life

Denmark through pictures and movies. What is it about these pictures which are typically Danish for me? Are they typically Danish for you? If not, why not?
	30 min
	In national groups decide what picture you would pick to illustrate ‘Only in…[your country]’

Present your picture and the reasoning behind it to the whole group.


	30 min
	Paper to draw on, different coloured pens

Computer and projector with sound
	01.12.07
	15.00 – 16.00


	Lecturer's name and e-mail address
	Session Title
	Theoretical Contents
	Duration
	Practical Contents
	Duration
	Materials and Equipment Needed

(e.g. cards, pins, magnets, projector, laptop)
	Date
	Time

	Reka Jablonkai
rjr@uni-corvinus.hu

	Perception in Communication


	Brief theoretical introduction on what factors influence our perception of other people and situations, how this perception leads to evaluation of others and how difficult it is to view the world around us from multiple perspectives. The concept of critical incidents will also be explained with a few examples.
	45 min
	Students will work in groups of 3-4. First they will analyze a few critical incidents. Next they will be asked to recall incidents in their own lives where differences in perspectives and culture caused problems or misunderstandings.


	45 min
	pens and flipchart paper

Laptop, projector
	01.12.07
	16:30-18:00


	Lecturer's name and e-mail address
	Session Title
	Theoretical Contents
	Duration
	Practical Contents
	Duration
	Materials and Equipment Needed

(e.g. cards, pins, magnets, projector, laptop)
	Date
	Time

	Thomas Berger

berger@inter-research.de


	Intercultural aims and objectives


	Introduction to the concept of “Intercultural Competence”. Discussion of potential attainment levels of intercultural competence and how to develop intercultural competence.
	15 min
	Workshop on personal strategies to develop intercultural competence abroad and to document achievements in this area for later job applications. 

Students will work in groups (of 4) and discuss a competence development strategy (which aims they want to achieve, which objectives they plan to complete, how they plan to do it and how they plan to document it). Each group will be asked to give a short presentation of one aspect of their group work.


	45
	Pens, flipchart paper for each group, walls to put on the flipchart paper for presentations (it would be great if the paper could stay on the wall for the coffee break as a kind of gallery)

Projector for presentation
	2.12.07
	10.00-11.00


	Lecturer's name and e-mail address
	Session Title
	Theoretical Contents
	Duration
	Practical Contents
	Duration
	Materials and Equipment Needed

(e.g. cards, pins, magnets, projector, laptop)
	Date
	Time

	Arnold Schenk


	 Intercultural Photo Stories


	On the basis of the concept of photo stories students will gain intercultural awareness from a different point of view by identifying common and specific stereotypes, customs and misunderstandings. 
	15 min
	Groupwork and Presentation:

Students will discuss stereotypes and misunderstandings in a workplace situation, where people from different cultures are working together. Afterwards they will create their own Photo Story in a culturally mixed group. At the end, each group will present their results in a roleplay.


	1h
	· Storyboard

· Photos 

· Speech bubbles

· Glue sticks

· Scissors

·     Pencils

Projector


	02.12.07
	12:00-13:30


